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Our commitment :

Our training center is committed to providing an inclusive and accessible environment for all people,
including students with a diagnosed disability or learning difficulty. We recognize the importance of equal
opportunity and strive to ensure that all individuals can fully participate in our training programs.

Our objective :

The objective of this policy is to make sure all our courses are accessible to anyone wishing to join our
training centre.

Accessibility Measures:

® Physical Accessibility:

We are committed to providing an accessible physical environment for all, ensuring that our
facilities comply with current accessibility standards.

e Staff support:

All staff will be guided to answer various accessibility questions and to better understand the needs
of disabled students in order to provide appropriate support.

e Access to Information:

We will ensure that the material and information related to our training programs are adapted
accordingly. When this is not possible, we will request support from the MDPH or Agefiph to try to
put them in place.

¢ Information and Communication Technologies (ICT):

The technologies used in our center will be chosen and configured so as to be accessible to
everyone.

® Personalized support :

We will offer personalized support to disabled students or students with diagnosed learning
difficulties to meet their specific needs.

® Reqular checks:

We will regularly solicit feedback from disabled students in order to continually improve our training
programs and accessibility services.



Our responsibility:

Each member of the our team is responsible for implementing this accessibility policy in their area of
expertise.

We are committed to respecting this policy and constantly working to improve accessibility to ensure that
everyone has a positive experience at our training center.
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