
 

 

 

Welcoming students with a diagnosed disability or learning difficulty 
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1. Initial Contact: 

Before the start of the training course, we encourage students with a diagnosed learning difficulty or disability 
to contact our administrative department in order to identify their specific needs and put in place any 
necessary adjustments. 

2. Physical Access: 

Our facilities are equipped to ensure easy physical access for disabled students. Our premises and adapted 
toilets are available to guarantee maximum accessibility. 

3. Adapted Technology: 

We encourage the use of adapted technologies. If necessary, we will work with disabled students to integrate 
specific technology solutions, and we will provide technical assistance as needed. 

4. Personal Support: 

Disabled students can request personal support throughout their training course. We will work closely with 
them to determine specific needs and put appropriate solutions in place. 

5. Staff Training: 

Our staff is trained to welcome and support students with learning difficulties/ disability. They are made 
aware of different types of disabilities and how to adapt to ensure an inclusive training experience. 

6. Open Communication: 

We encourage open and regular communication. Any issues or special needs can be discussed and resolved 
in collaboration with our team. 

7. Continuous Evaluation: 

We continually evaluate our protocols and are open to continuous improvements. Feedback from disabled 
students is particularly valuable in adjusting our organisation. 
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8. Confidentiality and Respect: 

All information relating to the disabled student’s situation will be treated confidentially. We respect the 
privacy of everyone and are committed to providing a respectful and inclusive environment. 

We are committed to creating a welcoming and accessible training environment for all students, regardless 
of their specific needs. Please do not hesitate to contact us to discuss your needs and how we can best support 
you. 
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